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Why NTC? 

Who We Are:
 Founded 1997

 Registered with US Bank Minneapolis, MN

 Mark Fravel, owner of NTC has over 25 years of 
Bankcard History Formerly VP of First Data, and 
General Manager of the Barnett Bank Alliance

 Hours of Operation for NTC are M-F/ 9-5 EST  
providing you with Live Customer Service Support 
24/7.

 Phone System that is capable of servicing thousands 
of extensions and is scalable

 Copper and Fiber circuits @ both facilities to provide 
redundancy, and Generators that are capable of 
running all critical systems in the event of 
Hurricanes, or extended power outages

 NTC Underwriting, Credit Operations, and Customer 
Service guidelines follows US Bank’s criteria

 COMPETITIVE BENEFITS FOR OUR PARTNERS 

Longevity in Our Relationships 

 Our focus is on building long term relationships. Most of our partners have been 
with NTC for over 10 years and have enjoyed expanding their business 
opportunities globally. Our loyalty and service to your customers as we do to our 
own. 

Increase Revenues. Decrease Expenses. 

 NTC offers a compelling financial arrangement that delivers long-term value and 
residual income. With flexible merchant pricing and residual advance programs, 
we offer no exclusivity or minimum revenue commitments. Our reporting system 
allows you to track referrals, measure performance and drive profits. 

Highly Responsive Service 24/7/365 

 No one else in the industry provides a support structure like NTC, with our 
experienced payment experts and customer support specialists. Hands-on 
training with our Sales Partners. 

Taking Payments to the Next Level 

 NTC provides the tools and resources necessary to attract high-quality customers 
and sales partners. We’re committed to quick turnaround times for applications, 
high approval rates, and timely monthly residual payments. With our extensive 
support system, rest assured, we will take exceptional care of your customers. 

Risk Management: Means Eliminating Risks 

 We offer our partners, a best-in-class value propositions which translates to less risk 
and liability. NTC assumes the risk for your merchant account so you can focus on 
growing for building your business. NTC’s working capital programs keep you and 
your merchants’ businesses running smoothly. 
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 Over 30 years of transaction processing experience in the Travel 

Industry.

 Preferred vendor among a large variety of well known travel 
associations.

 Free Online Reporting tool – www.nationaltransaction.com

 Live Customer Support 24/7

 Easy Integration

 Reliable services and support with backup and redundancies in place

 Transaction Security and Financial Breach Protection

 Competitive rates and Lowest Rate guaranteed program

NTC The Electronic Payment 
Expert

• NTC Currently services over 4000 merchant 
accounts (Canada and US). Our Merchants 
include, all aspects of Retail and Ecommerce 
Industries. From Travel and Tours, Hospitality and 
Tourism, Medical  Industry, Charitable Institutions 
and  Franchise. 

• Easy Integration and set up for custom API’s, and 
many 3rd Party Gateways. 

• NTC has daily interaction with US Bank’s Senior 
Underwriting Dept., Credit Op Dept., and 
Customer Service Dept. which has allowed us to 
perfect our own credit guidelines for easy 
approval of your High Risk account and reduced 
risk of reserves.

• View our website for more detailed information on 
why we are The Electronic Payment Expert: 
https://www.nationaltransaction.com

http://www.merchantconnect.com/
https://www.nationaltransaction.com/
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Mobile & Online Solutions

 Offer businesses a robust omni-commerce answer for processing 
payments in a variety of environments, including in-store, 
mail/telephone order or an e-commerce storefront. Extends 
payment processing to a convenient, easy-to-use, mobile app 
allowing you take payments on the go or as a quick checkout 
option during peak business hours. 

Online Payments with our Gateway 

 Provide credit card processing with a hosted payment solution. 
This includes processing debit and credit cards, electronic checks, 
electronic gift cards and EBT (electronic benefit transfer). Suitable 
for small complex needs, including a customized payment 
experience through integration with a payment gateway. All 
payment information is hosted and secured within our Gateway 
Payment Platform, helping to maximize your data security while it 
minimizes compliance efforts. Additionally, for in-person 
payments, chip card devices help protect your business from fraud 
losses. 

Mobile Payments with Converge Mobile formerly Virtual Merchant 

 Turn your smartphone or tablet into a checkout line. Accept debit 
and credit card payments on the go with the Converge Mobile 
app and your own smartphone or tablet. The Ingenico iCMP PIN 
Pad which accepts EMV Chip Cards helps you minimize card fraud 
losses while encryption technology helps secure card data 
throughout the payment process. Plus, you can accept mobile 
payments, like Apple Pay, using contactless, or “Tap and Pay,” 
Payment Technology. 

Payment Product
 Currency Conversion 

 Process EBT, Debit and Credit Card Transactions 

 Shopping Cart e- Commerce Solutions

 Customizable e-Comm Processing Solution 

 Electronic Checks 

 Loyalty Rewards Program and Gift Card Processing
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Invoice customers 
electronically with 

NTC e-Pay

 Secure and Fast Nothing To Integrate!

 NTC e-Pay is for any merchant who wants 
to avoid the complexities of a shopping 
cart or integration into an accounting 
system or point of sale. When custom 
pricing becomes an issue, shopping carts, 
POS systems and booking engines tend to 
get really complicated. NTC e-Pay does 
away with those complications by allowing 
merchants to simply email a payment 
request that can be paid in 2 simple steps.

• No Mailing Invoices 

• No Faxing Invoices

• No Waiting For Information

• No Waiting For Documents

• No Waiting for Payment 

• No Entering Information    
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Learn more about the full range of 

payment capabilities offered by 

Converge, an omni-commerce 

platform that lets you accept 

payments your way. Online, In-Store 

and On the Go!

Accept a full range of payment methods:

• Credit Cards

• Debit Cards

• Electronic Checks

• Electronic Gift Cards 

• Electronic Benefit Transfer (EBT) 

• Cash

Advanced features include:

• Available enhanced security features, 

including EMV, encryption and 

tokenization

• Detailed reporting with up to 12 months 

of data storage 

• Customizable payment screens

• User permission management for up to 

5,000 users  
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 NTC is a Preferred Vendor for ASTA, CLIA, 
CCRA Travel (Formerly OSSN), 
Vacation.com, Virtuoso, and many more 
travel associations.

 NTC Currently services over 4000 travel 
merchant accounts. Our Travel Merchants 
include, Airlines, Travel Agents, Tour 
Operators, Vacation Rentals, and 
Hotel/Motels.

 Easy Integration and set up for TRAMS, 
custom API’s, and many 3rd Party Gateways.

 NTC has daily interaction with Elavon's Senior 
Underwriting Dept., Credit Op Dept., and 
Customer Service Dept. which has allowed 
us to perfect our own credit guidelines for 
easy approval of your High Risk account and 
reduced risk of reserves.

 View our website for more detailed 
information on why we are Travel Experts: 
https://www.nationaltransaction.com

NTC The Travel Expert!

https://www.nationaltransaction.com/travel-merchants/Process-Travel-Payment-Merchant-Account.html
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MediPaid Medical Insurance 
Claims Payment

Delivering paperless, next-day deposits for Health 
Insurance Payments. 

 NTC's MEDIPAID delivers next-day deposits for any Medical entity 
that must bill health insurance companies.

 MEDIPAID will bring the speed, ease and convenience of credit card 
merchant accounts to the world of medical insurance payments. 
Upon MEDIPAID's deployment, the medical office receives its 
payments considerably faster. The revenue is immediately available 
since it is paid directly into the businesses' checking account with 
secure electronic payments.

 NTC's agents help merchants standardize their Electronic 
Remittance Advice (ERA) and distribution options to automate 
posting which further reduces paper and time burdens. At a 
rate far less than credit card processing or third party billing 
companies, MEDIPAID is designed to eliminate the healthcare 
provider's paper check payments with electronic payments 
that include the remittance detail (ERA) and further allows 
providers to take advantage of distribution options to 
automate the claims payment posting processes

.
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